«CoracoBaHO»
Ha 3acenaduu Coseta [1Ixob!
MBOY COILI Neb6

npoTtokos Nel

ot «01» centsi6pst 2018 ropa

ITonoxxenne
0 TIOpPSIIKE PAcCMOTPEHMsI 06paleHuit rpaxkJaH
B MYHMUMIIA/IbHOM GIOZ’KETHOM 00611e00pa3oBaTeIbHOM yupexaennn «CpeaHss
o611eo6pa3oBaTebHas mKoaa N26»

I. O6une MoJI0KeHUs

1.1. Hacrosiee TlonoskeHme O MOpPSAKE PacCMOTpPeHMsI OOpallleHMit TpakaaH
(nanee - TlosokeHMe) B MYHMUMIIAIBHOM OIOASKETHOM 0O0111e06pa3oBaTeIbHOM
yupexxgeHmn «CpenHsst obueobpasoBaresibHas 1mKona N°6» (manee - YupexaeHue),
paspaborano B coorBerctBuM ¢ KoHcrturyumenn Poccuwiickon — @Demepaunmy,
denepanpHbiMu 3akoHamy oT 2 mas 2006 roma N2 59-@3 «O mopsimke pacCMOTpeHus
obpaiennit rpaxkgad Poccuitckon @enepaunm», ot 27 uronst 2006 roga N2 152-D3 «O
TIepCOHA/IbHBIX MTAHHbIX», 3aKOHOM S$Imano-HeHeuxkoro aBTOHOMHOro OKpyra OT 28
centsiops 2017 N°? 60-3A0 «O ponosHUTENbHBIX TCapaHTMAX IpaB TPaKgaH Ha
obpauienye B SImano-HeHellkoM aBTOHOMHOM OKpyTe».

1.2. TlonoxkeHue ompenensieT MOPSAOK pPacCMOTpPeHMsI OOpalleHuil TpaskgaH
IO/DKHOCTHBIMM JIMLIAMM Y UPEKIEHMsI, OpraHu3aluy JUYHOrO IpyeMa rpaxIaH B
VupekameHun, OCYIIECTBJIEHUS KOHTPOJSI 3a CPOKaMyM pacCMOTpeHus OOpallleHuu,
BeleHMs ydyeTa OOpallleHMii M OTUETHOCTM, XPAaHEHMS] MaTepuasoB pacCMOTPEHHBIX
obpallieHnit rpakaaH.

II. Perucrpanys MoCTyNMMBIIMX MMCbMEHHBIX 00pallieHni rpakjaH

2.1. O6paiiieHne MOKET ITOCTYIUTDb B Y UpeXXAeHMe IJ1s1 pACCMOTPEHMS:

- JIMYHO OT I'PaKIaHMHA,

- IOCTaBJIEHO ITPeCTaBUTe/IEM IPakKAaHMHA,

- B NMCbMeHHOM ¢opmMe MaM B (oOpMe 3JIEeKTPOHHOTO IOOKYMEHTa B BUIE
IIPeIJIOKEHMSI, 3asIBJIEHMST MM 3KaI00bl, @ TaKKe B GopMe yCTHOrO O6palleHus;

- C COIpPOBOAUTEIBHBIM JOKYMEHTOM OT JOJDKHOCTHBIX JIMI] JelapTaMeHTa
obpasoBanusa AagvmuHucTpauuy ropona Canexapza, nernapraMeHTa o6pasoBanus Smano-
Henenkoro aBTOHOMHOro okpyra, AavmuHuctpauum ropopa Canexapma, MHBIX
rOCyIapCTBEHHbIX OPraHOB ¥ OPraHOB MECTHOTO CaMOYIIPaBJIeHUs WM OPYTUxX
JIOIKHOCTHBIX JINILI.

2.2. ITucbmeHHOe ObpallleHye MOIJIEKUT 00sI3aTeIbHOM PerucTpauyuy B XKypHase
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PeryucTpalyMy MUCbMEHHbIX ObpaiueHnii rpaxaad (mpuioxenue N 1 Kk Hacrosuemy
T[TonoKeHMI0) B TeueHue 3 JHel C MOMEHTa MOCTYIJIEHMs B Y UpesKIeHNe.

[Tocne permcrpauyy ob6pallieHus B MPABOM HIDKHEM YIJIY JIMIIEBOM CTOPOHbI
TIepBOrO JIMCTA MPOCTABJISIETCS] PErMCTPALMOHHBIA IITAMIT C YKa3aHXeM HOMepa 1 [aThl
perucrpauuu. B ciyyae HEBO3MOSKHOCTM IPOCTABJIEHUs LUTaMIla B YKa3aHHOM MeCTe,
OH MOKET ObITb ITPOCTaB/IeH Ha JII060M CBOGOLHOM OT TEKCTa MeCTe MPaBOi IOJIOBMHBI
JIUCTA.

2.3. OTBEeTCTBEHHbIM JMIIOM, Ha KOTOpOE€ BO3JIaraloTCsl OOS3aHHOCTM IIO
IesIoNpOM3BOACTBY UM CIIPaBOYHOM paboTe MO OOpalleHusM TCpaskiaH, ydyeTry WU
opraHm3alyy pacCMOTPEHMsI MMCbMEHHBIX M YCTHBIX OOpalleHuil TPakiaH, OArOTOBKe
AQHATUTUYECKOM M CTATUCTMYECKOM MHGOpMaLMM, SIBJISIETCSI CeKpeTapb y4eOHOM 4acTu
YupeskaeHus.

2.4. JlenonpousBOACTBO, B YaCTM PAacCMOTpEHMsI OOpallleHuit IPak/iaH, BefeTcs
OT/Ee/IbHO OT IPYTUX BMUIOB J€I0NPON3BOACTBA.

2.5. O6paieHusi TrpakgaH perucTpupyroTcss C 00si3aTe/IbHbIM yKa3aHMeM
PEeKBM3UTOB: JaThl TOCTYIUIeHUs] ObOpaiueHus, (amwimy, MWHULMAIOB 3asiBUTEI,
TIOYTOBOI'O azpeca 3asBUTE/IsI, KpPaTKOro cojaepskaHust oOpaumieHus, Gamuanu,
VMHULMAIOB [OJ/UKHOCTHOTO JIMia, KOMY IepefaHo oOpallleHue [Ji1 pacCMOTPEeHus,
cofepskaHue pe3osIIoLMHM JOKHOCTHOTO Jnia (KpaTkoe cofepskaHue MopyuyeHus, CPoK
VICTIOJIHEHMST TTIOPYYeHMs1), OTMeTKa O pe3yJibTaTaX pPacCMOTpeHusl obpaileHms (mara
HaIpaBJIeH!sT OTBETA 3asIBUTEITIO, MCXOISIINI HOMED 1 KpaTKOe COfepyKaHue OTBETA).

PerucrpaunoHHas Hymepauys MMCbMEHHbIX 0OpallleHni1 T'PaskgaH MPOU3BOLUTCS
¢ 01 suBaps no 31 mekabpst exXxerogHO HapacTaKLIMM UTOrOM, HaumHas ¢ «N? 1»,

KosnnekTyBHbIE OOpallleHus] PerucTpUpPYIOTCSI B TaKOM JKe IOpSIKe, TOJIbKO B
rpade «IaHHbIe 3agBUATENIS» YKasblBaeTcsi MHOEKC «Kos» M TMOUYTOBBIM ampec, IO
KOTOPOMY JOJIKEH OBbITh HAaIlpaBjieH OTBET Ha oOpallieHue.

2.6. Peructpaumm M yueTy IIOAJIEXKAT BCe IOCTYMMBIIME (IIOYTOBBIM
OTIIpaBJIEHMEM, 3JIEKTPOHHOM IMOUTOM, (aKCUMMIIBHON CBS3bIO, MO cetu «VIHTepHeT»)
obpallleHMss TpaskgaH, BKIKOYAsi M Te, KOTOpble IO (opMe He COOTBETCTBYIOT
TpebOBaHMSIM, YCTAaHOBJIEHHbIM 3aKOHOZATenbCTBOM Poccunickon Depepaumy s
MCbMEHHbIX OOpaIleHN.

2.7. TIOBTOpHBIM CuMTaeTCs ObpalleHue, MOCTYNUBIIEe OT OZHOIO M TOTO Ke
JULA, B OOHO M TOXe YupexXIeHue, K OONHOMY M TOMY K€ IO/DKHOCTHOMY JIMILY, IIO
OIHOMY ¥ TOMY K€ BOITIPOCY.

[ToBTOpHBIE OOpalieHuss TrpaxIaH YYUTBIBAIOTCS IIOA  PErucTPaLVIOHHbIM
HOMEpOM IIepPBOro obpaleHus ¢ nobasiaeHuem gutepa (Hanpumep, «15/1).

He cumnraioTcs MmMOBTOpHBIMM OOpalleHMsi OGHOTO M TOTO K€ aBTOpa, TPYIIIIbI
rpakaaH (KOJIJIEKTMBA), HO 10 pPa3HbIM BOIIPOCAM.

2.8. [OmKHOCTHOE /MU0, OTBETCTBEHHOE 3a PEerucTpalyio OOpalleHui,
3aperucTpupoBaHHble ¥ O(OpMJIEHHbIe B YCTAHOBJIIEHHOM IOpSOKE OOpalleHus
TPaKIaH HaIpaBJsieT He Mo3aHee 1 pabouero AHS C OaThl perncTpauuy obpalleHnit Ha
DesOIIOLMIO IMPEKTOPY YupeskOeHus, a B ero OTCYTCTBUE — JIMIY, MCIIOJHSIOIIEMY
00S13aHHOCTM PYKOBOIUTEJIS.

2.9. [Tlopyuenne (pe3osnroums) AUPEKTOpa VupexxgeHuss wiM  JMla,
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JICTIOJTHSTIOILIETO ero O6s13aHHOCTY, OPOPMIISIETCST Ha MEePBOY CTPaHMLe ObpaleHns Win
CONPOBOAUTEILHOM ITMChbMe B PYKOIMCHON (popme.

He nomnyckaercs ohopMISTh OpyUYeHMe Ha TeKCTe OOpallieHus.

2.10. TlopyueHme (pe3osrOLMsI) M3JIaraercst JIAKOHMYHO, YETKO M He Tpebyer
IOTO/THUTE/IbHBIX Pa3bsSICHEHUH; B COCTaB IOPYYeHMs AOJKHbI BXOAUTDH CJIeAYIOLLMe
3/1eMeHTbl: (PaMmans UCIONHUTENS (UCIIONHUTENIEN), COLepsKaHue MepoNpusTii, CPOK
VICTIOJTHEHMSI TIOPYYEeHMsI, TOAINCD, AaTa.

B wiyyae, korga mOpydYeHMe OAHO HECKOJbKUM MCIIOJHUTENSAM, OCHOBHbBIM
VICTIOJTHUTEJIEM SIBJISIETCS JIMLO, YKa3aHHOE B IMOPYYEHMM IEPBBbIM, €C/IM He OrOBOPEHO
uHoe. EMy mpemocTaBisieTCss NpaBO CO3bIBa COMCIIOJIHMTENEM M KOOPAMHALMM MUX
paboThI.

2.11. OOpanieHne C TMOpPYy4YEeHMEM IOUPEKTOpa YupexxgeHus rnepenaeTcs
IOO/JKHOCTHOMY  JIMIy, OTBETCTBEHHOMY 3a perucrpaumio oOpaieHuin, [mJs
ITOC/IEAYIOLLEeN PACCHIIKY M KOHTPOJISL.

2.12. 3ampeniaeTcs HampaBJATh XKaJ00bl HA pPacCMOTPEHME TeM IOJIKHOCTHBIM
JIMLIAM, pelleHus U AeCTBuS (6e3meiCcTBIe) KOTOPBhIX 00KaTYIOTCS.

2.13. Ecim B oOpaileHuMy COOepskaTcsi BOIPOCHI, BXopsiue B cdepy
IesITeTbHOCTY HEeCKOJIbKUMX PabOTHMKOB, TO OOpallleHMe KOMMPYeTCS ¥ HaIlpaB/IsIeTCs
Ka)XXIOMY pabOTHUKY [IJISI pACCMOTPEHMST BOITPOCOB B YaCTH, MX KaCaIOIEMCs.

2.14. Iupexktop YupexpeHuss MO0 MO, MUCIIOJHSIOIIEE €ro O06S3aHHOCTH,
BIIpaBe pacCMOTPEeTh OOpallieHMe JIMYHO.

2.15. 3apeructpupoBaHHble 0OpalleHns IpaskaaH MMepenaTCs Ha PaCCMOTPEHME
VICTIOJTHUTEJISIM TTOJT pPOCITICH B XY pPHaJIe.

II1. Tpe6oBaHMs K MMCbMEHHOMY 00paIEHUIO

3.1. I'paxxmanuH B CBOeM NMCbMEHHOM OOpallleHuy B OOSI3aTEIbHOM IOPSIKE
yKasbplBaeT MO0 HayMeHOBaHMe YupeskIeHMs, B KOTOpPOe HaIlpaBJisieT IMCbMEeHHOe
obpaieHne, b0 Gammiio, UM, OTIYECTBO COOTBETCTBYIOILEIO JO/KHOCTHOIO JIMIA,
a TaKkyke CBOM (pamMmiInio, MMsi, OTYECTBO (IIOCJIeHee - Py HaM4uMM), TIOYTOBBIN afpec,
II0 KOTOPOMY [OJKHbI OBbITb HalpaBjeHbl OTBET, YBEAOMJIEHME O Iiepeajpecalyy
obpallleHnsi, U31araeT CyTb IPeNJIOKeHVs], 3asBJIEHMST WIM 3KaJloObl, CTABUAT JIMYHYIO
MOAMNCH U ATy,

3.2. B c1ydae Heo6XOOMMOCTM B NOATBEPXKIEHME CBOMX OOBOMLOB TPaskIaHMH
npuiaraeT K IMCbMeHHOMY OOpallleH!IO JOKYMEHTbI M MaTepuasibl MO0 UX KOIIMUMN.

3.3. O6paienne, nocrynupliee B YUpeskAeHWE WM TO/DKHOCTHOMY JIALY B
(opmMe  3JEKTPOHHOTO [JOKYMEHTa, IIOMJIEKUT PACCMOTPEHMIO B  MOpSIKe,
ycraHoBiieHHOM DenepanbHbiM 3aKOHOM OT 2 Masi 2006 rox N® 59 - @3 «O nopsigke
paccmoTpeHust obpailenus rpaskkaad Poccuiickoit @epeparmm».

B obpamiennn rpakaHuH B 063aTeJIbHOM MOPSIAKE YKasbIBaeT CBOM (HaMUIIMIO,
MMsl, OTYECTBO (IIOCJIeJHEee - IIPY HAJINUUM), afpec IEKTPOHHON IMOUThI, 10 KOTOPOMY
IO/KeH ObIThb HampaBjleH OTBeT, YBeIOMJEHJMe O Iepeazpecalyy ObOpalleHus.
['paknaHuH BIpaBe NMPUJIOKUTb K TAKOMY OOpallEHMI0 HEOOXONMMble TOKYMEHTbI U
Marepuasbl B 3JIEKTPOHHOM Gopme.

3.4. OO6paumieHue, comepskallee HETOYHOE HAMMEHOBaHME Y4UpeskIeHus,
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HaMMEHOBaHMe NOJDKHOCTU M (im) damminy, MMeHM, OTYeCTBa JOJ/DKHOCTHOIO JIMIA
VupesxneHus, He TPENSTCTBYIOLee YCTAHOBJIEHMIO HAaMEHOBAHMS Y UPEXKIEHUS WUIN
IO/DKHOCTHOTO /M@, B afpec KOTOpOoro ObLIO HAmpaBjaeHO oObpallieHue, MOIJIEKUT
06513aTeJIbHOMY pPacCMOTPEHMUIO.

3.5. B ciyuae BbIsIBJIEHMS NP BCKPbITMM KOHBEPTa HECKOJIbKMX OOpallleHuy OT
OOHOrO JMBO OT pasHbIX TPaKIaH PErucTpaumy IOIJIEKUT Kaxgoe obpallieHue B
OT/I€/IbHOCTH.

3.6. O6paieHre, B KOTOPOM OTCYTCTBYIOT CBefeHUs O IIpefCTaBuTese,
VIIOJJHOMOYEHHOM Ha IIpeICTaB/IeHMe WMHTEPeCOB TpaXAaH IIpy pacCMOTPEHUU
KOJIJIKTMBHOIO  OfpalleHus,,  IOIJIEKUT  pacCMOTpeHMi0.  BsaumopeictBue
COOTBETCTBYIOLLIEr0 YupeaeHus u (W) [OO/DKHOCTHOIO Jmia YupexaeHus
OCYLIECTBJISIETCS C IPa’KIaHMHOM, aApec KOTOPOro yKasaH B OOpallleHuy ¥ IMOAINUCH
KOTOPOT'O CTOUT ITE€PBOIA.

3.7. TlpekpailieHne pacCMOTPEHMSI TAKOrO OOpalleHMsT MOKET IIPOU30UTU TOIbKO
10 3asBJICHMIO 06 OTKase OT obpallleHus1 BCeX IpakOaH, MOAMNMCaBIIMX obpalieHne. B
clyyae, €M TaKoe 3asBjeHME TMOCTYIUT OT OZHOTO MM HECKOJbKMX CPaskgaH, TO
obpallieHye pacCMaTPMBAETCS B OTHOLLIEHUY TeX JIUL], OT KOTOPbIX OTKa3 He MOCTYIall.

IV. ITopsaaok paccMOTpeHMsI OTHe/IbHBIX 00palleHni

4.1. B cnyyae, eim B NMCbMEHHOM OOpalleHMy He YKas3aHbl (amMums
rpa’kIaHMHa, HaIIpaBUBILLIEro obpalleHne, Uiy MOYTOBBINA apec, 0 KOTOPOMY JOJIKEH
ObITh HAmIpaBJIeH OTBET, OTBET Ha oOpalleHyMe He pgaercsl. EcaM B yKasaHHOM
obpallleHuM COomep>kaTcsli CBeOeHUsT O IIOATrOTaBIMBAEMOM, COBEpIIAeMOM M/
COBEpPILIEHHOM IPOTMUBOITPAaBHOM [ESIHUM, & TaKKe O JIMIE, ero IOArOTaB/IMBAIOIIEM,
COBEpLUAIOIIEM WIM COBEpPLUMBIIEM, OOpallleHue IOJJIEKUT HaIpaBJIeHMI0 B
rOCyIapCTBEHHbIV OpraH B COOTBETCTBUM C €r0 KOMITETEHLIMEA.

4.2. VYupexpeHue WM [OOKHOCTHOE JIMLO IIPM IIOJYYEHMM IMMCbMEHHOIO
obpailieHusi, B KOTOPOM COZEPsKATCS HElleH3yPHbIe MO0 OCKOPOUTE/IbHbIE BbIPasKeHMsI,
YIpO3bl KM3HU, 300POBBI0 UM MMYILECTBY AOJKHOCTHOTO JIMIIA, & TAKKE UJIEHOB €ro
ceMby, BIIpaBe OCTaBUTb oOpalleHue 6e3 OTBeTa IO CYIIECTBY ITOCTaBJIEHHbIX B HEM
BOIIPOCOB M COOOIUMTHL TpaskgaHMHY, HAIpaBMBIIEMY OOpallleHue, O HeLONyCTUMOCTU
3JI0YTIIOTPeOIIeHNMS TTPaBOM.

4.3. B cnydae, ecay TEKCT MMCbMEHHOTO OOpaleHust He MOAIAeTCsl IIPOUYTEHMIO,
OTBeT Ha OoOpallleHye He JaeTCsl M OHO He IMOJJIEKUT HAIllpaB/IEHMIO Ha paCCMOTPEHMeE, O
YyeM B TeUYeHMe CeMU JHe) CO OHS PerMcTpauymy oOpalleHus COOOIIaeTcs IpakaaHuHy,
HampaBMBllIeMy oOOpallleHue, ecay ero (GamMmams ¥ T[OUTOBBIA ampec IOALAKTCS
TIPOUTEHMUIO.

B ciyyae, ecny TeKCT MMCbMEHHOrO OOpallleHysI He MO3BOJISIET ONpPENe/UTh CYTh
NpenJIOKeHNs, 3asiBJIHUSI WIM 3KaJIoObl, OTBET Ha OOpallleHue He [JaeTCs M OHO He
MOJJIEKUT HaINpaBJIeHUIO Ha pacCMOTpPEHMe, O YeM B TeueHMe CeMy OHeN CO IHS
perucTpauuy obpaieHus: COO61IaeTCs rpakIaHNHY, HallpaBMBILIEeMY obpallieHue.

4.4. B ciyvae, eciM B NIUMCbMEHHOM OOpalleHMM TPakIaHMHA COLEPIKUATCS
BOIIPOC, HA KOTOPbIJ €My HEOJHOKPATHO [1aBaCh MMYCbMEHHbIE OTBETHI 110 CYLIECTBY B
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CBA3M C paHee HampaB/seMbIMM OOpallleHMsIMY, ¥ NPy 3TOM B OOpalleHuu He
IPUBOIATCS HOBble [OBOAbI MM OOCTOSITEIbCTBA, PYKOBOAMUTENb Y UPEXIEHUS,
IOJIKHOCTHOE JINILO MO0 YIIOJHOMOYEHHOE Ha TO JIMIO BIIpaBe NMPUHATH pelleHyue O
6e30CHOBATeILHOCTY OYEpeOHOro OOpallleHusi ¥ IpeKpallleHuy Iepenucku ¢
TPaKIAHMHOM I10 JaHHOMY BOIIPOCY, IIPY YCJIOBUM, YTO yKa3aHHOe OOpalleHne 1 paHee
Hanpas/seMble OOpallleHNss HalpaB/sUIMCh B OOHO M TO JKe YUpexJeHue U TOMY Ke
IOO/DKHOCTHOMY Jimiy. O JaHHOM pellleHny YBeJOMJISIETCSl TpaskJaHMH, HallpaBMUBLUMMI
obpaiieHue.

4.5. B 1yuae TmOCTyIUIeHMS B YUpeXIeHue WM [OO/DKHOCTHOMY JIMLY
IIMCbMEHHOr0 O6pallleHNsl, COmepsKallero BOMPOC, OTBET Ha KOTOPbIM pa3MellleH Ha
opuumanbHOoM caiTe YupexkmeHus B cetu «VIHTepHeT», rpaskmaHyuHy, HalpaByUBILIEMY
obpailieHne, B TeYeHUE CeMM OHEeM CO [OHS perucrpaumm obpauieHusi cooOLaeTcs
9JIEKTPOHHBIN afpec opuLMaIbHOrO caiTa B cet «/IHTepHeT», Ha KOTOPOM pa3MeLleH
OTBET Ha BOMPOC, ITOCTABJIEHHbIM B OOpallleHuy, Mpu 3TOM oOpallileHue, ComepsKallee
obsKasioBaHMe CyaeOHOro pelleHusi, He BO3BpallaeTcsl.

4.6. B ciyyae, eCiv MPUYMHBI, IO KOTOPbIM OTBET IO CYLIECTBY IIOCTABJIEHHBIX B
obpallleHMy BOMIPOCOB HE MOr ObITh [JaH, B IOCJAENYIOLEM ObUIM YCTpPaHEHHbI,
rpaskIaHMH BIIpaBe BHOBb HAIIPaBUTb OOpallleHue B Y upexxaeHue.

4.7. Ob6paujeHne He pacCMaTpUBAeTCs IO CYLIECTBY, €C/aM OT TrpaskIaHuHA
MIOCTYIIMJIO 3asiBieHMe OO0 OT3bIBe OOpallleHUs WiX O IpeKpallleHUy PacCMOTPEHMS
obpaieHus.

V. PaccmoTpeHne NMCbMEHHBIX 00pallieHui rpakaad

5.1. IIncbmeHHOe obpaliieHne, MOCTYIMBIIEe B Y UpeskaeHe, pacCMaTPUBAeTCs B
teueHue 30 qHEN CO IHS ero permcTpalum.

B ciyuae, ecniu OKOHuYaHMe CpoKa PacCMOTpPeHMs] OOpallleHMs] MPUXOOUTCS Ha
Hepabounii eHb, JHEM OKOHYAaHMsI CPOKa CUMTAETCS IPEIIECTBYIOIMI eMy pabounii
IEHb.

5.2. B cryvasx, TpeOymommMX [OJis paspelleHyusi BOIPOCOB, IIOCTAaBJIEHHBIX B
obpaleHnn, MPOBeNEHMs CIEelaabHOM IPOBEPKY, UCTPeOOBaHMS IOIMOIHUTEIbHbIX
MaTepuasaoB, CPOK PACCMOTpPEHMSI 0OpallleHysT MOXKET ObITh MPOAJIEH, HO He Hojiee uem
Ha 30 nmHel, ¢ coobluieHneM 06 3TOM OOPaTMBILIEMYCS TPakKIaHMHY M OOOCHOBaHMEM
He0oOXOAVIMOCTH MPOAJIEHNSI CPOKa paCCMOTPEHMS OOpalleHus.

Pemenue o mponsneHuMM Cpoka pacCMOTpeHMs OOpallleHMs IIPUHUMAETCS
OVPEKTOPOM YupexxieHuss Ha OCHOBaHMM CIYKeOHOM 3ammMCKyu  pabOTHUKA,
paccMarpuBarollero obpamieHue. B ciry>keOHOM 3amMCKe YKasbIBAETCS IEPUOJ, CPOKa,
Ha KOTODBbIM IIPOIJIEBAETCS PAaCCMOTpPEHME OOpallleHMs], M MPUBOLUATCI OOOCHOBAHME
npopJieHnss JaHHOro cpoka. Cpok paccMOTpeHMs OOpallleHMsT MOSKET ITPOIJIeBaThCs
HEOIHOKPAaTHO, HO B COBOKYITHOCTM He MOKeT mnpeBbIiiaTh 30 gHen.

Komuss yBemomieHuss O TmpopjieHMM CpoKa pPacCMOTPeHMs OOpalleHus
HarpasJisieTcs: paOOTHUKY, OTBETCTBEHHOMY 3a PErMCTPaLMIO OOpallleHNA.

5.3. Ucnonuureny, paccMaTpUBaoLIyie 06palle s IPaskaH:

1) obecrneunBaloT 06BbEKTMBHOE, BCECTOPOHHEE ¥ CBOEBPEMEHHOE PACCMOTPEHME
obpallleHMsl TpakgaHMHA, B CiIydyae HEOOXOOMMOCTM - C Y4acCTMEM [PakIaHMHA,



HaIpaBUBIIEro odpaleHne;

2) B crydae HeO6XOOVMOCTH MTOTyYeHNsl JOTOJHUTEIbHOM MHPOPMaLMu B MHBIX
OopraHax, OpraHu3auMsx WIM YUYPeXKOEeHMsIX II0 BOMpOCaM, IIOCTaBJIE€HHBIM B
obpallileHny, WCIIOJIHUTENIEM, OTBETCTBEHHBIM 33 pacCMOTpeHue  OOpalleHus,
MOArOTaBAMBAETCS 3aIIpOC, B TOM YMCJIe B 5JIEKTPOHHOM BUZE.

3amnpoc JO/KEeH COLEepKaTh:

- IaHHbIe 06 0BpallleHNMH, [T0 KOTOPOMY 3aIpallyBaeTcs: MHGOpMaIus;

- BONIPOC OBpalleHus, I paspelleHs KOTOPOro Heobxoauma nHpopmays;

- BiJ, 3arpaliBaeMon nHbopMmalym, CogepkaHue 3anpoca;

- CpPOK, B TEUEHME KOTOPOrO HeOOXOAMMO IpeACTaBATb MH(POpPMALMIO II0
3arpocy, Ho He 6ostee 15 mHeit;

3) MOArOTaBAMBAIOT M HAMPAaBJISIOT MMCbMEHHBIM OTBET IPAXKIaHaM I10 CYLIECTBY
MIOCTABJIEHHbIX B OOpallleHUy BOIMPOCOB, 33 MCKJIIOYEHMEM Cy4yaeB, YKa3aHHbIX B
pasgesne [V Hacrosiero [lonoskenus;

4) npurialaT 06PaTUBILIMXCS TPaKIaH IJIsI IMYHOM Oecenbl.

[TpurnamieHue rpakmgaHuHa Ha Oecemy OCYILIECTBIseTCS 10 TenedoHYy,
IIOCPENCTBOM MCIIOJIb30BaHMUSI 3JIEKTPOHHBIX CPEACTB CBSI3Y, IIOUTOM M JPYTMMMU
crioco6amu.

5.4. TIncbMeHHOe OOpallleHue, COLEpP’Kalllee BOIMPOCHI, pelIeHMe KOTOPbIX He
BXOOMUT B KOMIIETEHLMIO YUpEKIEHMsI, HalpaB/IsSIeTCss B TeueHue 7 OHEeM, CO OHS
perucTpanmmu, B COOTBETCTBYIOLIMI OpPraH WIM COOTBETCTBYIOLIEMY IOKHOCTHOMY
JIUIY, B KOMIIETEHLMIO KOTOPbIX BXOOUT pelleHMe IIOCTaBJeHHbIX B OOpalleHun
BOIPOCOB, C YyBEOOMJIEHMEM Tpa’kIaHMHA, HaNpaBMBIIEro oOOpallieHue, O
nepeagpecanuy 06 paleHmsl.

5.5. KoHeuHbIM pe3y/JbTaTOM pacCMOTpPEHMsI OOpaIleHus] SBJSIeTCS OTBET,
KOTODbIM M3J1araeTcsi 4YeTKO, ITOCeIOBaTeJIbHO, B HEM MCUEPIIbIBAIOIIE [JaroTCs
MOSICHEHMSI Ha BCe IIOCTaBJIEHHble B oOOpalleHuyu BOMpochl. [Ipy MopTBepsKoeHuu
(bakTOB, M37I0’KEHHBbIX B OOpallieHny, B OTBETEe yKa3bIBAeTCSI, KaKyie Mepbl IIPUHSTHI 10
ob6palleHuIo.

5.6. Tlpouenypa paccMoTpeHmst OOpallleHMsl 3aBepIIAeTCsl IyTeM HarpaBJIeHMs
OTBeTa IO CYILIEeCTBY OOpallleHusl 3asBUTENS U IOJYyYeHUs TPaskIaHMHOM pe3y/bTaTa
paccMOTpeHust oOOpalleHMss B IMCBMEHHOM WM YCTHOM ¢opme win B  (opme
3JIEKTPOHHOI'O JOKYMEHTA.

5.7. OtBer Ha oO6paiueHne odopmisieTrcs Ha 6aHKe YupexkneHus. B neBom
HIDKHEM VIJIy [JOOKyYMEHTa 00s13aTelbHO YKa3bIBAIOTCA GaMins, MM, OTYECTBO
VICTIOJTHUTEJISI 1 HOMEP ero KOHTaKTHOro TesjedoHa.

5.8. OTBeTbl Ha OOGpalleHMs], YBEIOMJIEHUS TIpPakgaHaM, 3alpOChl B CBA3U C
paccMOTpeHMeM  oObOpalleHus, MHpoOpMauMs IO  3ampocy  IOAIMCHIBAIOTCS
PYKOBOAMUTENIIMU Y UpeXXaeHus b0 YIOJTHOMOYEHHbIMM TOKHOCTHBIMM JIMIIAMM, B
COOTBETCTBMM C NIPENOCTABAEHHBIMY UM MTOJIHOMOYMSIMU U PETUCTPUPYIOTCS B SKYPHAJIE
y4eTa UCXOASILMX TOKYMEHTOB.

'5.9. OTBeT Ha oBpallieHNe HaIpaB/sIeTcss B GOpPMe JIEKTPOHHOTO IOKYMEHTa I10
aJipecy 371eKTPOHHO IOYThI, YKa3aHHOMY B OOpallleHuy, IIOCTYIIUBIIEM B YUpesKIeHue
B (pOpMe 3/IeKTPOHHOr'O NOKYMEHTa, ¥ B IMMCbMEHHOV (opMe IO MOYTOBOMY azmpecy,
yKa3aHHOMY B OOpallleHMH, IOCTYNMBLIEM B YUpesKIEHUe MM TOJKHOCTHOMY JIALLY B



IIMCbMEHHOM GopMme.

Ha mnocrymuBiiee oOpaileHue, copepkailee IpenjOsKeHue, 3asBjeHue Win
XayI00y, KOTOpbIE€ 3aTParuBalOT MHTEPeChl HEONpe[eeHHOrO Kpyra Jinl, B 4YaCTHOCTU
Ha obpallieHne, B KOTOPOM OGsKayeTcst CynebHoe pellieHue, BBIHECEHHOE B OTHOLLEHUY
HEeOIpEee/IeHHOIO Kpyra JIMI[, OTBeT, B TOM UuMCJIe C pa3bsiCHEHMeM IOpsfKa
065KaJI0BaHMsl CyIe6HOro pelleHus, MOKeT ObITh pa3MellleH Ha O(QuLMaJbHOM CalTe
Vupeskneunss B cetu «VHrepHer», B coOTBeTCTBUM C IyHKTOM 4 ctatbyu 10
QepnepanbHoro 3akoHa or 2 mas 2006 roma N® 59-03 «O mnopsizke pacCMOTpeHMs
obpaienns rpaxkgad Poccuiickoin @enepanmm.

5.10. Ecsim B KO/UIEKTMBHOM OOpallleHUy He YKa3aHO, Ha Ube MMSI He0OXOIMMO
HaIpaBMUTb OTBET, TOTJa OTBET HAIIpaB/IIeTCs Ha MMS IEepPBOrO JMIA, YKa3aHHOIO B
obpallleHnn, U B OTBETE M3JIaraeTcs MpocbOa O3HAKOMUTb C OTBETOM OCTaJIbHBIX
MOATMCABIIMXCS B 0OpalleHny IPaskaaH.

5.11. ITucpmMeHHBII OTBET Ha oOOpallleHMe OOJIKeH ObITh HAmpaBjeH B CpOK,
yKasaHHb B yHKTE 5.1 Hacrosiuiero [Tonoxkenmus.

5.12. Tlocsne 3aBeplleHUs PacCMOTpeHMsT obpaileHuss U OdOpPMJIEHUST OTBETa
3asIBUTEJTIO TIOAJIMHHUK OOpallleHusT M BCe MaTepuasibl, OTHOCSILMECS K PAaCCMOTPEHMIO,
BO3BpPAILAIOTCS JO/DKHOCTHOMY JIMILYY YUpeXXAeHMsl, OTBETCTBEHHOMY 3a PEerucTpaLuio
ob6paleHN.

5.13. OdopmieHne TOKYMEHTOB )11 apXMBHOI'O XPaHEHMS M UX YHUUTOKEHME 110
JMICTEUeHUM CpOKa XpaHEeHMs, OCYILECTBJSIETCS OODKHOCTHBIM JIMIIOM Y UpEesKIeHMs,
OTBETCTBEHHbIM 3a pEerucTpauuio oOpallleHuil, B COOTBETCTBMM C TpebOBaHUAMM
apXuBHOTrO Jesa 1 MHCTpyKIMM 1o 1e/I0npon3BOLCTBY.

VI. Opranmusanms JUYHOTO MpyuemMa

6.1. Ilpmem rpaxkpaH 1O JMYHBIM BOIPOCAM OCYIUECTBIISIETCS AMPEKTOPOM
VupexIeHus: Uiy ero 3aMeCcTUTeseM B COOTBETCTBMM C TpadyUKOM IIpuema IpakiaH,
YTBEP)KIOEHHBIM IMPEKTOPOM Y UpesKIeHMs.

6.2. HerocpencTBeHHYIO OpraHM3aumio JIMYHOTO IpYeMa TPaKIaH IMPEKTOPOM
VYupexneHusi, OCYILIeCTBJISIET NO/DKHOCTHOE JIMIO YUpeKIEHMsI, OTBETCTBEHHOe 3a
perucTpalyo 00palleHn.

6.3. JIo/KHOCTHOe /L0 YUpEeXOEeHusl, OTBETCTBEHHOE 3a perucTpalyio
obpallieHny, OKasbIBaeT rpaskaaHaM MHGOOPMAIYIOHHO-KOHCY/IbTATUBHYIO [TOMOLLb:

- 1O Ipocbbe TrpakgaHMHA OCYIIEeCTBMTb 3alMUChb HA JIMYHBIA IIPUEM U
IIpeCTaBUTb HEOOXOAUMYIO MH(POPMALIMIO;

- Pa3bsACHUTDL T'PAXAAHMHY, B KAKOM OpraH, K KaKOMY AO/DKHOCTHOMY JIMIY €My
cyefyeT O6paTUTbCS AJIs IOJyYeHMsl MCUEPIIbIBAIOIIErO0 OTBETa M II0 BO3MOKHOCTU
OKasaTb eMy COLEelCTBME.

6.4. Bo Bpems 3amucu rpakgaHuMHA HA JIMYHBIA IIPUEM YCTAHABIMBAETCS
KpPaTHOCTb OOpalleHnsi TpakfaHuMHa B YupeskneHue. [Ipy IOBTOPHBIX OOpalLeHMSIX
MoAOMPAIOTCsl MMeIOLMecss MaTepuanbl IO [eny 3asBuTens (KapToyka IpueMa,
apXMBHbIM MaTepuas), KOTOpble MePeNaloTcs iy, Beayluemy npueM. Ha ocHoBaHuu
NPENbSABIIEHHOTO TIPa)XAAaHMHOM JOKYMEHTA, VAOCTOBEPSIOIIErO €ro JMYHOCTD,



8

3aBOIMUTCA KapTOUKa JMYHOrO IpuemMa rpaxkpaHuHa (npunokkenne N° 2 K HacToslemy
[TonoskeHMio), B KOTOPOM YKas3bIBaeTcs [naTra Inpuema, Gammanus, uMs, OTYECTBO
06paTMBILIErocs rpakJaHMHa, ero MoYTOBbIA agpec, KpaTkoe cofepskaHue obpalleHus,
pes3y/IbTaThl paCCMOTPEHMS OOpaleHusl.

6.5. Ilocne TmpoBemeHMsI JIMYHOTO IpuemMa TrpaxkaaH, [IO/DKHOCTHOE JIMIO
VupeskieHnsi, OTBETCTBEHHOE 3a PEerMCTpalyio OOpallleHuii TPaskAaH, PerucTpupyer
KapTOUKM JIMYHOTO IpyueMa IpaskIaH B KypHaje PerucTpauuy IpyueMa rpaxkaaH Io
IMuHBIM Borpocam (mpuioskenne N° 3 Kk Hacroswemy [lososkeHuio) ¢ ykasaHuem
MOPALKOBOrO HOMepa, HaThl IpyemMa TIpaXkJaHuHa, GamwimM, MMeHM, OTUYeCTBa
0o6paTMBLIEroCsl TrpakJaHMHA, €ero IIOYTOBOIO ajpeca, KpPaTKOro COMepsKaHus
obpalleHus1, pe3yabTaT pacCMOTpeHMs 0OpalleHus.

PerucrpauyoHHblii HOMEP B KapTOUKe JMYHOrO NpyeMa rPakgaH COOTBETCTBYET
MOPSIKOBOMY HOMEPY B JKypHaje perucrpaumy ImpueMa TCPaXAaH IO JIMYHBIM
BOITPOCaM.

6.6. B menax obecreueHuss 3allMThl MpaB TpaskgaH M pabOOTHUKOB, BeLYLIMX
npMeM, pacCMOTpeHMe oObpalleHMsi TpakgaH Ha JMYHOM IpuemMe  MOXKeT
COIPOBOKIATHCS ayAMO- ¥ BUAEO03ANNUChIO, O YeM IpakIaHe yBeLOMJISIOTCS IO Hayasia
JIMYHOTO MpueMa.

6.7. Oupexktop YupexXmeHusi IpyU pPacCMOTPeHuM OOpallleHMil TPaskgaH B XO[e
JUYHOrO TIpMeMa B MpeldesiaXx CBOEM KOMIIETEHIMM MOXKEeT IMpUrJallaTh Ha IpUeM
OpPYyrux pabOTHUMKOB YUpexXAeHMs; CO3aBaTb KOMMUCCMM [Ji IpOBepKu (HaKToB,
M3JIOKEHHBIX B OOpAllleHMSIX; MIPOBEPATh MCIIOJHEHME paHee IPUHSITHIX PEeLIeHMH IO
obpallleHMsIM TpaskIaH; I[opydyaTb pacCMOTpeHMe OOpallleHus 3aMeCcTUTENISIM IO
HAIpPaBJIEHMSM IEesITeIbHOCTM.

6.8. [Iprem rpaskgaH OCyIIECTBIISIETCS B IOPSIIKE OYEPEeTHOCTH.

6.9. OTBeThl rpakgaHaM Ha ITOCTaBJIEHHbIE BOIIPOCHI B XOI€e JIMYHOIO IMpuema
OAIOTCSI B YCTHOM MJIM MMYMCbMEHHOU dopMe.

B cnyyae ecnu M30KeHHble B YCTHOM 3asiBieHMM (akTbl U OOCTOSITEILCTBA
SBJISIIOTCS  OYEBMIOHBIMM M He TpeOYIOT [OOMOJHUTEIbHOM IPOBEPKM, OTBET Ha
obpalieHue, C COrJiacusi rpakaaHnHa, MOKET ObITh JaH YCTHO B XOIE JIMYHOTrO IIpMeMa,
O YeM JenaeTcs 3alMCh B KapTOYKe JIMYHOrO IpMeMa TI'pakIaHMHA. B OCTajabHBIX
C/Iy4asxX [JaeTcsl NUCbMEHHbIM OTBET IO CYLIECTBY IIOCTaBJIEHHbIX B OOpalleHuy
BOITPOCOB.

B cimyyae ecsm BO Bpems npuema IpakAaH pellieHye IMOCTaBJIEHHbIX BOIPOCOB
HEBO3MO>KHO, IPUHMMAEeTCs MMCbMeHHOe ObpallieHye, KOTOpOoe IMOMAJIEXXUT PerncTpaLum
M pacCMOTPEHMIO B YCTaHOBJIEHHOM HacTtosiiimm [losioskeHuem mopsinke. Pesosonys
(mopy4yeHne) UCIOTHUTENO 0POPMIISETCS B KAPTOUYKE JIMYHOTO [TpMeMa IpaskaaHyHa.

6.10. Ilocne oOKOHYaHMSI JMYHOTO IIpUeMa TpaskgaH, OIO/KHOCTHOE JIMIO
VYupeskneHus,, OTBETCTBEHHOE 3a PerucTpauyio obpallleHunil rpaxkaaH, B 3TOT JKe JeHb
b0 Ha ClenyrolMi paboumii TeHb HAaIpaB/seT COOTBETCTBYIOILIEMY MCIIOJIHUATEIO
KapTOYKy JIMYHOIO IpMeMa TpaskgaH C pe3osiolmeit (IOpyueHMeM) OOKHOCTHOIO
JU1a, TPOBOAMBILETO MTPUEM IPaskIaH.

6.11. Ilocne paccMOTpeHMs IOCTaBIEHHBIX BOIIPOCOB M Ja4y OTBETa PaskIaHMHY
KapToyKa JIMYHOIO IIpyeMa TpakAaH M MaTepuasbl, CBSI3aHHbIE C MCIIOJHEHMEM
NIOpyYeHMss  OUpeKTopa  YUpekAeHus, BO3BpALIAIOTCA  JOJDKHOCTHOMY  JIAILY
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VupexxaeHnsi, OTBETCTBEHHOMY 3@ perucrpauMioo oObpallleHmyi TpaxiaH, [
OCYILIECTB/IEHUS LIEHTPAIM30BAaHHOTO yueTa 1 BeleH!sI KapTOTEKM.

6.12. B ciyyae eciu yCTHbIE OOpallleHMs] TPaskKAaH MPUHMMAIOTCS 110 Tenedony,
comepykaHmue Oecenbl OTPakaeTCsl B SKypHaje perucTpauyy IpuemMa TCpaxkIaH II0
JVMYHBIM BOIIPOCAaM M MM [AlOTCA YCTHble OTBETbl II0 BOIIPOCAaM, BXOASLIUM B
KOMIIETEHLMIO JINIIA, TPUHSBIIErO Tese(OHHbIN 3BOHOK.

[Ipy  HEBO3MOXKHOCTM pabOTHMKA YUpeXOeHusl, IPUHSBLUErO  3BOHOK,
CaMOCTOSITE/IbHO OTBETUTb Ha IIOCTaBJIEHHbIE BOIPOCHI, OOPATMBIUEMYCSI JIUILY
coob1aercs: TeseOHHbI HOMED, IO KOTOPOMY MOSKHO ITOJTYYUTb MHTEPECYIOLIYIO ero
MHGOpMaLIMIO.

6.13. YcTHbIe o6pallieHus TpaskiaH, IPUHSTbIE IO Tele@OHY, PeruCTPUPYIOTCS B
JKYpHaJie perucTpauuy npyema rpaxkiaH Mo JMYHbIM BOIIPOCAM.

VII. INopsigmok u1 ¢opMbI KOHTPOJIS 32 paCCMOTPEHMUEM 00 paleHni IPpakaaH.
AHanu3 o6palieHui rpaxjaaH, MOCTYNMUBIINX B YUpeKkaeHue

7.1. KoHTposb 32 pacCMOTpeHyeM oOpalleHMit rpaxkiaH OCYILEeCTBIISIETCS B LIeJIIX
obecrieueHns CBOEBPEMEHHOI'O ¥ KayeCTBEHHOIO paccMOTpeHMsi (B ITOJIHOM OOBbemE)
BOITPOCOB, M3JIOKEHHBIX B OOpallleHMSIX T'PakKOaH, MPUHSTUSI ONEePaTUMBHBIX MeEp IIO
CBOEBPEMEHHOMY BbISIBJIEHMIO ¥ YCTPAaHEHUIO IPUUMH HapYIUIEHUs NpaB, CBOOOH 1
3aKOHHBIX MHTEPEeCOB I'pakaaH, aHa/IM3a COoIepsKaHMs MOCTYIAIoIIMX OOpallleHni, Xona
1 pe3yJIbTaTOB PabOThI C OO pALLIEHUSIMMA.

7.2. KoHTpoOJb 32 pacCMOTpeHueM OOpalleHMii IpakaaH BKIIOYAET:

- IOCTaHOBKY ITOPYYEHMM [0 PaCCMOTPEHMIO 0OpalleHM 1 Ha KOHTPOJIb;

- c6op 1 06paboTKy MHGOPMALIUM O XO[le paCCMOTPEHUST OOpaIlEeHNIA;

- TNOATOTOBKY OITEPAaTUMBHBIX 3alPOCOB MCIIOJHUTEISIM O XOIEe M COCTOSIHUM
VICTIOJTHEHMSI TIOPYYEHUI IO 0OPaIEHUSIM;

- TMOATOTOBKY M OOOOILEHMe MAHHBIX O COHAEpKaHMM U CPOKax MCIIOJIHEHMS
NIOPYYeHMM M0 OOpallleHUsIM I'pak[IaH;

- CHSITME OOpaleHni C KOHTPOJIS.

7.3. OpraHmusauusi KOHTPOJISI 32 CBOEBPEMEHHBIM M TIOJHBIM pPacCMOTPEHMEM
obpallleHMit TpaskOaH, OCYIIECTB/ISAETCS [OO/DKHOCTHBIM — JIMLIOM Y UpesKIoeHus,
OTBETCTBEHHbIM 3a PerucTpauyio oopallleHui rpaxkaaH B Y UpesxxaeHnn.

7.4. [laToy CHATUSI C KOHTPOJIA SIBJISIETCS JaTa OTMPABJIEHMS OKOHYATEIbHOTO
orBeTa 3asgBuTento. OO6palleHusi, Ha KOTOpbIE OAIOTCS TIPOMEKYTOUHbIE OTBETbI, C
KOHTPOJISI He CHUMAKOTCS.

7.5. IIO/DKHOCTHOE JMUO YUpeskOeHus, OTBETCTBEHHOE 3a PperuMcTpaLyio
obpalleHMi1 TpakgaH B YupekgeHuyu, obecrieurBaeT ydeT ¥ aHajau3 BOIIPOCOB,
coIepyKalyxcsl B 0OOpalleHMsIX rpaskaaH, B TOM 4ucIe:

- KOJIMYECTBO ¥ TeMaTuKa paCCMOTPEHHbBIX OOpallleHui rpaskaaH;

- KOJIMYEeCTBO U pe3yJIbTaTbl PelLeHMA, IPUHATBIX M0 OOpaIleHNIM I'PaskaaH;

- KOJIMYECTBO M KpaTKoe ColepykaHyue >Kalob rpakaaH, a TakKe CBeNeHMUS O
MIPUHSTBIX 110 HUM PEILIEeHUSIX.

7.6. JOKHOCTHOe /MO YYpEeXIEeHMs, OTBETCTBEHHOE 3a permcTpaLyio
obpalleHni rpaxkiaH, 06001aeT pe3yIbTaThl aHaIM3a OBpallleHnii Tpaskaad Mo UToram
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roma ¥ IOATOTAaBAMBAeT CBeleHMss B (OpPME CBOLHONM aHAJIMTUUYECKOM CIPaBKM C
pa36UBKOI1 Ha IMMCbMEHHbIE ¥ YCTHbIE 0OpalLie s, TI0 XapaKTepy OOpalleHuit.

VIII. OTBEeTCTBEHHOCTb IIPY PACCMOTPEHNN 00pallleHn rpakaaH

8.1. OTBeTCTBEHHOCTb 3a CBOEBPEMEHHOe, OOBEeKTUBHOE, BCECTOPOHHEE
paccMOTpeHMe ObpallleHuii IpaskaaH BO3/IaraeTcsi Ha JODKHOCTHBIX JIMLL Y YpesKIeHNM,
paccMaTpPMUBAIOLIMX O6pAlLEHNs] IPaskIaH B COOTBETCTBUM C MX KOMIIETEHLIME.

8.2. OTBeTCTBEHHOCTb 33 COCTOSIHME [eJIOTIPOU3BOACTBA IO OOpalleHMsIM
rpaXJaH, COOJIONEHMEe CPOKOB DAcCMOTPEHMs, COXPaHHOCTb ObpalleHMn u
IOKYMEHTOB, CBSI3aHHBIX C MX pAcCMOTPEHMEM BO3JIaraeTcs Ha pabOTHMKA
VupexaeHus, OTBETCTBEHHOTrO 3a PErMCTPaLVIo 06pallleHi IPakAaH.

8.3. CeneHus, comepskalmecss B oOpallleHMsIX, a TaKKe NepCOHa/bHble JaHHbIe
3asBuTeNs (3asBMUTEsIeN) MOIYT MCIIOJIb30BATbCSI TOJNIBKO B CIY)KeOHBIX LEIsX U B
COOTBETCTBMM C IIOJHOMOYMSAMM JIMIA, PACCMATPMBAIOLIEro obpalieHne. 3anperiaeTcs
pasryalleHue copepykalieics B obOpauieHuy uHOOpMaLMM O YACTHOM SKMU3HU
obpaTuBIIMXCA rpaskmaH 6e3 mx coriacus. He sBnsiercss pasriallieHueM CBefeHMH,
comepsKalMxcs B OOpallleHMM, HampaBJeHuMe IMCbMEHHOrO  oObpalleHusi B
roCyIapCTBEHHBIV OpraH, OpraH MeCTHOrO CaMOYIIpaBJIeHMs WM JO/DKHOCTHOMY JIMILY,
B KOMIIETEHIIMIO KOTOPBIX BXOIUT pellleHye MOCTaBJIeHHbIX BOIIPOCOB.

8.4. Hapyienns ycTaHOBJIEHHOrO 3aKOHomaTeabCcTBOM Poccuitckon @Denepaumm
Iopsiika pacCMOTPeHMs1 OOpallieHul, HEeCBOEBPEMEHHOe paCcCMOTpEeHMe ObOpalleHuis,
HEOOBEKTMBHOE DPACCMOTPEHME [OBOHOB, M3JIOKEHHbIX B OOpalleHuu, IPUHATHE
HEOOOCHOBAHHBIX, HApYILIAIOIIMX 3aKOHOAATeJbCTBO  Poccuiickon  Denmepaummn
pelleHmnit, IpenoCTaBIeHe HegOCTOBEepHO) MHpOpMauuyu, pasrjalleHyue CBeOeHUM O
YaCTHOM JXU3HM I'PAKIAHMHA, B TOM YMCJIe He IIPUHSTME MeP 10 BOCCTAHOBJIEHUIO MU
3alLMTe HapYIIEHHbIX IIpaB, CBOOO ¥ 3aKOHHBIX MHTEPECOB I'pakAaH, BJIEKYT 3a COOOM
IIpUBJIEYEHVE€ K OTBETCTBEHHOCTY BMHOBHBIX [OO/DKHOCTHBIX JINIL YUpPEKIEHUs B
COOTBETCTBUM C 3aKOHOZATeNbCTBOM Poccuiickoi @enepanymn.

8.5. Ilpu vyTpaTe WMCIOJHMUTENIEM MMCbMEHHbIX OOpallleHMii TIpakaaH, B
YypexxnmeHun TPOBOAUTCS  CJIysKeOHasi IMpoBepKa, O pe3yJbTaTax KOTOpPOM
MHGOPMUPYETCST HauaJIbHUK JernapTaMeHTa oO6pa3oBaHus MO0 ero 3aMeCTUTE/Tb.

8.6. OcHOBaHMeM M1 IPOBeIeHMs CTy>KeOHO ITPOBEPKM IO BOIIpOcam paboThl C
OOpalleHMIMY TPaKIaH SIBJISTIOTCS:

- HapylleHue MopsiaKa paCCMOTPEeHMsT OOpallleHuI I'pakaaH;

- TIOCTYIUIeHME B YUpexkaeHue oOpallieHnit 1 3asiBJIEHMUI IPaKIaH, PUINUECKMUX
UL,  VMHOMBUAYAIbHBIX  NpeanpuHUMarener,  MHPOpmauuMu  OT  OPraHoB
rOCyZapCTBEHHOJ BJIACTY, OPraHOB MECTHOTO CaMOYIIpPaBJIEHMs, CPEICTB MaCCOBOA
mHpopmalMy 0 HapyILIeHNM 3aKOHOHATE/IbCTBA O PACCMOTPEeHMM OOpallleHi IPaskiaH.
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[Tpunoskenue N° 1
K [lonoskeHnto o nopsiake
paccMOTpeHust oOpallleHui

rpaskIaH

(mpumepHasi bopMma)

JXypnan
perucTpanyy MMCbMEHHbIX 00palleHuii rpakaaH
®UO,
o Kpatkoe
IIOYTOBBIN/ Iata n
Bx Hara comepsKaH Y cTaHOBIEHH
3JIEKTPOHH WcnionHuren . pe3yybTaT
. | moCTyIUIeHus o ne I} CPOK
o BIN b paccMoTpe
N?| ob6pauenus ob6paiieHn pacCMOTpeHus
agpec i HUSA
3asIBUTEJIS
1 2 3 4 5 6 7
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[Tpunoskenue N2 2
K ITonoskeHnto o nopsiake
paccMOTpeHMs1 obpaleHu

rpakgaH
Ne
KapTouka 1uyHOro npuema
r.
[Tpuem
MTPOBOAVT:
(PUO, m0oKHOCTD JINLIA, TPOBOAMBILErO IIPUEM)
[TpucyrcrBoBanu:
dammnnsi, UMsi, OTYECTBO 3asIBUTEJIS:
Anpec:
Tenedonsr:

Kparkoe comepskanne  obpalieHus:

Komy 1 uTo ropyueHo:

Pesynbrar:

CHSITO C KOHTPOJIA

(®UO momKHOCTHOTO JINIIA)
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[Tpunoskenue N? 3

K [losnoskeHnto o nopsigke
pacCMOTpeHMsT OOpalleHMA
rpaskgaH

NQ

JXypnan
perucrpanuu npuemMa rpaxjaH 1o JUMYHbIM BOIIpocam
Hata Ampec Kpatkoe Pesynbrar
npuema )5(0) P COIepKaHue | paCcCMOTpEeHU
MTPO>KMBAHMS

rpakaaH obpalleHust S




